Lynnfield Public Library
Lynnfield Public Library Hotspot Procedure
Patrons must present a valid library card or picture ID in order to check out a Hotspot (no phone
number or address lookups). Hotspots can be checked out for one week with no renewals.
Patrons may place a Hotspot on hold for pickup at Lynnfield Library only. Hotspots must be picked
up and returned inside the Lynnfield Library. One Hotspot may be borrowed per library card.
All parts of the Hotspot Kit must be returned in the case; the Kit will remain checked out to the
patron and fines will accrue until all parts are returned. Replacement Hotspots will not be
accepted. Patrons will be responsible for individual items from the Kit if they are lost, stolen, or
damaged; the replacement cost will vary depending on the cost of the items.
Overdue Hotspots will accrue fines at $5 per day until returned, or the maximum fines of $25 are
reached, and will be deactivated within 48 hours after the due date.
By using the Hotspot the patron acknowledges that they are subject to and agrees to abide by the
Library’s Internet Access Policy (available online and upon request) and the following conditions:
●

●
●

●
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●

Library patrons will need to provide their own Wi-Fi enabled equipment. The library staff
cannot troubleshoot problems related to the patron’s hardware, software or configurations.
Library staff is not permitted to handle patrons’ laptops, tablets, smartphones or other
personal devices. Please note that the Library cannot guarantee a particular device will
work with the Library’s mobile hotspot.
Library staff is not permitted to configure patrons’ equipment or provide technical assistance
with connecting to the wireless network.
Patrons use this service at their own risk. As with most public wireless networks, any
information being sent or received over the wireless network could potentially be intercepted
by another wireless user.
The Library is not responsible for any personal information that is compromised or for any
damages, alterations, or interferences with patron’s device or data files resulting from use of
the wireless network.
The Library is not liable for any consequences of wireless network access including: loss of
data, transmission of computer viruses and the interception of sensitive data. Patrons are
responsible for virus and security protection on their laptops and other wireless devices if
they choose.
The Library does not guarantee that the wireless network will be available and the Library is
not responsible for outages and/or connectivity issues.
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